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Background
The on-demand (gig) economy is rapidly transforming global labour markets, offering new pathways for income generation, entrepreneurship and inclusion. Enabled by digital platforms, gig work allows individuals to engage in flexible, task-based employment across sectors and geographies, connecting talent to opportunities beyond traditional labour market boundaries.
This transformation is particularly significant in developing and emerging economies, where gig work has expanded access to livelihoods, especially for youth, women and underserved populations. At the same time, it is reshaping how businesses access talent, creating more dynamic and decentralized work arrangements. However, this evolving model also brings important challenges, including income volatility, limited social protection, regulatory gaps and unequal access to digital infrastructure and skills.
In parallel, technological advancements, particularly artificial intelligence (AI), are increasingly influencing the nature of gig work. AI is accelerating productivity, reshaping task structures and altering skill requirements, while also creating new opportunities for higher-value services. Rather than acting as a standalone driver, AI is becoming an embedded layer within the broader gig work ecosystem.
Against this backdrop, there is a growing need to better understand how gig work is evolving and how workers, platforms and ecosystems can navigate this transition.
Rationale

While gig work has gained global prominence as a flexible employment model, there remains a need for more grounded, practice-oriented insights into how this model is evolving across different contexts.
This webinar responds to a growing need to explore:
· what gig work is and its potential for development;
· how gig work is evolving across sectors and regions;
· what opportunities it creates for income generation and entrepreneurship;
· what structural challenges persist in terms of job quality, protection and access; and
· how emerging technologies, including AI, are shaping these dynamics.
By convening diverse stakeholders, the session will focus on practical experiences, emerging trends and actionable insights, moving beyond high-level narratives.
Objectives 
The webinar aims to:
· Explore the evolving structure and dynamics of gig work in the digital economy;
· Identify key opportunities for freelancers and platform-based entrepreneurs;
· Discuss major challenges, including job security, income stability and access to opportunities;
· Examine the role of skills, platforms and partnerships in supporting inclusive gig work ecosystems;
· Reflect on how technological developments, including AI, are shaping future pathways in gig work.
Expected Outcomes
By the end of the session:
· Key trends shaping the future of gig work will be clearly articulated;
· Opportunities for enhancing income generation and entrepreneurship through gig work will be identified;
· Core challenges affecting gig workers and ecosystems will be better understood;
· Practical insights will be generated to support more inclusive and resilient gig work models;
· COSE partners and stakeholders will gain actionable inputs to inform programming on digital livelihoods, skills and entrepreneurship.
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